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This is our third year of running our Innovation Index awards. As in past years, 
we reviewed our thoughts on the over 150 briefings we take each year and picked 
the rare, standout “shut the front door!” moments when we were dazzled by 
something truly innovative and exciting.

The Deep Analysis team then whittled these down into a very short list of 
companies that fulfill the requirements of our Innovation Index methodology 
(detailed in the next section). In short, it takes something particularly special 
to get an Innovation Index Award, and we think the firms we identified in 2022 
deserve an extra shout-out and time in the spotlight, hence this report.

This is always an eclectic bunch that will likely never be seen together in the same 
context again. Still, all of them do something different, something innovative 
that moves the needle, something that has the potential to improve, educate, 
and stimulate the information and process automation management industry 
as a whole. At the core of their inclusion is their ability to reframe, rethink, and 
reinvent. Of note here is that we have two second-time winners, Microsoft and 
ScaleHub, and it’s great to see firms continuing to innovate over time.

Overview
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Methodology

For enterprise software to be effective, it must 

meet high standards of quality and appeal 

to a specific and valued audience. Beyond 

that, people's preferences come down to 

taste. Therefore, inclusion in this year's index 

is not an endorsement as such, nor is it a 

recommendation to buy this or that product or 

service. You have to find the right technology 

to meet your specific needs. Instead, a spot 

on the index is an acknowledgment that 

the organization does something different 

and innovative to move the information and 

automation enterprise software sector forward.

We use four specific criteria for the index, and 

indeed in every assessment of a technology 

product or service:

 Solves Problems 

Can this product provide a solution to 

difficult, costly, or complex issues?

 Applies Ingenuity 

Is this an effective application of a novel 

solution to meet existing requirements, 

unarticulated needs, or new needs?

 Adds Value 

Is this product able to enhance and add 

value for one or more groups (employees, 

customers, partners, etc.)?

 Shows Flexibility 

Can this product change according to need 

or environment?

Good enterprise software makes users feel highly skilled and gives them a sense  
of accomplishment because they can do things easily that were difficult or 
impossible before.

It has layers of depth that entice advanced users to explore further and discover 
new powers to make themselves more productive.
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These are the criteria we use. We have no 

interest in the vendor’s revenue or employee 

numbers. There are no spreadsheets for the 

vendors to fill in. Our evaluation is entirely 

subjective, but so too is innovation, so rather 

than trying to plot “leaders” or undertake side-

by-side technical evaluations we are instead 

simply highlighting something positive when 

we see it.

Finally, it is important to note that other 

products also impressed us this year but didn’t 

make it onto the Innovation Index as they did 

not satisfy at least three of the criteria. Notably, 

a number of firms have again done great and 

fast work pulling together effective business 

applications to help organizations manage 

during a pandemic and the subsequent return-

to-work planning. In summary, not every 

product on the Innovation Index met all four 

criteria, but all excelled in at least three.

Figure 1

Innovation Index Selection Criteria
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Without further ado, let's reveal who has made it onto this year’s  
Deep Analysis Innovation Index!
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Figure 2

The 2022 Deep Analysis Innovation Index
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Capture

Automation

Blockchain

NeoML provides one 
of the, if not the, most 
advanced-capture-focused 
open-source ML developer 
libraries around.

ScaleHub’s layering 
of crowd-based 
microtasking into 
AI-based capture can 
take accuracy levels and 
scalability to another 
level.

Using advanced AI and a 
knowledge graph, Syntex 
brings much-needed 
innovation to make sense 
of and process document 
overload.

A fresh big-data-oriented 
perspective brings an 
innovative approach to 
the world of IDP.

Blockchain and 
documents are a 

perfect pairing, and 
Dedoco is one of the 

first to recognize this.

Krista's compelling 
conversational approach 

combines the simplicity of 
repetition offered by RPA and 

the complexity of processes 
supported by BPM.

Mining communications 
along with processes 

and tasks represents a 
major step forward in 

understanding the reality of 
work activities.
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The Vendors

Automation
Krista
Krista provides a novel, convenient, and 

innovative alternative to traditional process 

automation. Combining conversational AI and 

BPM backed by ML, the platform is designed to 

efficiently connect employees to information 

they need to make decisions and complete 

complex operations.   

UiPath/Re:infer
Determining the intent of communications 

and messages has immense potential to add 

a missing piece to the enterprise automation 

jigsaw puzzle. Re:infer’s AI platform can convert 

unstructured communications into structured 

data for analyzing intent.

 

Blockchain
Dedoco
Though the value of blockchain for verifying 

and permanently locking documents has 

been understood for years, it has typically 

been left to enterprises to design and build 

their systems. The early successes of Dedoco 

suggest that such products are viable and can 

be built and taken to market relatively quickly.

Capture 

ABBYY Vantage
ABBYY is one of the longest-standing 

traditional capture vendors in the market, 

so imagine our surprise when we saw the 

innovative work they have done with Vantage. 

Providing the Open Source ML library for 

developers (NeoML) brings truly advanced 

enterprise capture services via low-code. 

ScaleHub
Using crowd platforms to augment AI-

based capture makes a great deal of sense. 

AI certainly improves the speed of capture 

processing and accuracy rates, but it has its 

limitations. Layering crowd-based microtasking 

into the equation can take those accuracy 

levels and scalability to another level.

Microsoft Syntex
Microsoft Syntex brings a long-awaited AI-

grounded addition to the world of SharePoint. 

It puts advanced capture, document assembly, 

and categorization functions within affordable 

and easy reach for its massive global customer 

base.

Automation Hero
The company comes at a traditional problem 

(data extraction) from a novel, innovative, and 

well-thought-out angle, applying lessons from 

the world of big data to the traditionally walled 

garden of intelligent document processing. 
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What We Are Looking for in 2023

We are again looking for dazzling innovation 

in 2023, as we know many firms are out 

there making a difference and pushing 

boundaries. The world continues to be in 

geopolitical-, economic-, and pandemic-

related upheaval, and workforce and business 

needs have changed forever. Many once 

stable and standard means of working, and 

their associated business applications, have 

been caught short and unable to adapt. So, 

we expect a lot of adjustment and rethinking 

to come to the fore in 2023, not only through 

using AI & blockchain but also in using 

traditional technologies differently to meet 

changing needs. 

At Deep Analysis, our door is always open for 

all technology vendors in the information and 

process automation management market, 

and we will continue to watch for those “wow” 

moments and write them up, whether you are 

a client or not. If you think you are up for the 

challenge and have a product or service in the 

enterprise information and automation market, 

let us know!
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Deep Analysis

About Deep Analysis 

Deep Analysis is an advisory firm that helps 

organizations understand and address the 

challenges of innovative and disruptive 

technologies in the enterprise software 

marketplace.

Its work is built on decades of experience in 

advising and consulting to global technology 

firms large and small, from SAP, Oracle, and HP 

to countless start-ups.

Led by Alan Pelz-Sharpe, the firm focuses on 

Information Management and the business 

application of Cloud, Artificial Intelligence, and 

Blockchain. Deep Analysis recently published 

the book “Practical Artificial Intelligence:  

An Enterprise Playbook,” co-authored by Alan 

Pelz-Sharpe and Kashyap Kompella, outlining 

strategies for organizations to avoid pitfalls and 

successfully deploy AI.

Deep Analysis works with technology vendors 

to improve their understanding and provide 

actionable guidance on current and future 

market opportunities.

Yet, unlike traditional analyst firms, Deep 

Analysis takes a buyer-centric approach to its 

research and understands real-world buyer and 

market needs versus the “echo chamber” of 

the technology industry.
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