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Why Deep Analysis?
The world is on the brink of massive change, but enterprise
technology is underutilized and poorly understood. All too often it
overpromises and underdelivers.
That conviction is at the core of what Deep Analysis does. We dig
deep in our research and provide analysis that leads to action.
We have worked with some of the world’s largest companies to help
guide their strategies, launch major change initiatives, and create and
enter new markets.
Experienced, ethical, passionate, and independent, we make it our
goal in every engagement to tell you what you need to know and
deliver high-quality results that optimize your chances for success.
Deep Analysis is more than just another analyst firm. We’ll engage
with you to best meet your current needs, and you’ll benefit from our
wealth of experience and our holistic view of the market.
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Why Deep Analysis

Public
Research
• Market Analysis
• Vendor
Analysis

Education
• Focused
Workshops
• Custom Onsite
Training

What
We Do

Special
Studies
• Market
Expansion
• Sales &
Marketing
Support

Consulting
• Competitive
Intelligence
• Exit Planning
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Optimizing outcomes
Faster, better, cheaper is so yesterday.
Today’s mantra needs to be adaptable, beneficial, economical.
Whether you are launching a new product, entering a new market, or
considering a major overhaul of your digital business, you want to
optimize your chances of success.
New technologies like artificial intelligence (AI) and blockchain hold
great promise, offering a level of accuracy and efficiency previously
unimaginable.
Even so, their use needs to be mapped carefully to ensure that they
are affordable, enable positive change, and bring measurable benefits
to your organization.
Deep Analysis looks beyond the silos to understand the larger
picture of your needs and your customers’ needs. From that
perspective, we build our actionable recommendations.

www.deep-analysis.net

Optimizing outcomes

Beneficial
• Internal
• External

Optimization

Adaptable

Economical

• Re-Inventable
• Re-Configurable

• Cost Efficient
• Profitable
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Identifying
what matters to you
Supply chains are being automated, organizations are decamping to
decentralized environments, and AI is taking on many traditional
decision-making roles. Technology from edge and fog computing to
blockchain is opening up new possibilities for transformation.
But there is no single recipe for change. Every organization has
different needs, aspirations, and abilities to adapt. Some need a digital
overhaul, while others simply need to make better use of the
technology they already have.
At Deep Analysis we research new market technologies, weigh their
strengths and weaknesses, and clearly identify where they bring value
and where they do not. We distill the information into what matters to
you.
We support the industry by making our extensive library of
independent research available to enterprises and vendor
organizations. Our door is always open for dialogue and feedback.
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Identifying what
matters to you
Reframing
Transformation

Edge IoT
Blockchain

5G
AR
Digital
Workplace
Content
Services

Intelligent
Process
Automation

Enterprise
AI
Cloud

RPA

Existing Work
Requirements
Incremental Change

Radical Change
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Providing expertise
At Deep Analysis, we provide deep expertise in the worlds of
blockchain, AI, information, and process. However, nothing exists in a
vacuum. Technology employed to fix one localized problem will
impact other areas of your business, and that’s why we always think
holistically.
We have no interest in ranking one product against another; we
concern ourselves with finding the right product for the right
situation. Every industry, every company, every business case is
different.
That’s why we draw on our extensive research and experience and, in
every engagement, consider the broader picture and how change will
impact your organization along with its ecosystem of customers,
partners, and competitors.
The depth of our focus in content and process combined with our
holistic look at how emerging technologies, like AI and blockchain,
impact markets sets us apart from our peers. A key part of our work
includes spotlighting innovative approaches in the industry and
focusing on how everyone can make an impact.
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Providing expertise

Enabling Technologies
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Focus on

Process

Upheaval has rocked the world of process
automation over the past five years. Deep Analysis
has helped lead the discussion and provide guidance
through the ever-widening array of technologies that
now come under the process automation umbrella.
From the rise of RPA to the emergence of process
mining, our research challenges the status quo,
regularly points out uncomfortable truths, and works
to guide organizations through turbulent waters.
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Focus on: Process
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Focus on

Industry

During the COVID-19 crisis, supply chain participants
are doing whatever it takes to keep their chains
functioning. Post-crisis, there will be a surge of
interest in, investment in, and deployment of
technologies such as process mining, digital process
management, robotic process automation, Internet
of Things (IoT), blockchain, cloud, and information
management; these will flow into the supply chain to
overhaul outdated processes and mitigate the risk of
future market shocks.
We have expertise in the broad supply sector and a
strong network in both energy and food supply
chains.
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Focus on: Industry
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Focus on

Blockchain

We have been active as advisors and researchers in
the Enterprise Blockchain market since its inception.
In 2019, we measured the market to be $2.9 billion
and projected it to grow to $13.2 billion by 2024. Yet,
despite blockchain’s massive growth potential in
markets such as insurance and supply chain, it faces
many challenges to adoption, particularly in the US.
Our advisory work in this area takes us to Asia, South
America, and Europe (where we chair the annual
Blockchain Summit).

www.deep-analysis.net

Focus on: Blockchain
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Focus on

ECM

Whether you call it content management, content
services, or ECM, the fact is that managing content
has never been more critical. On-premises legacy and
file systems still dominate, and end users struggle to
manage and govern sprawling silos of information
and data. But cloud-based and AI-driven systems are
now replacing traditional methods. Some enterprises
are embracing file sync and share while others are
building their own systems in AWS. Though change in
the sector is already underway, massive upheaval is
on the horizon.
At Deep Analysis, we work with many technology
vendors to prepare them to meet the challenges
ahead, enter new markets, and rearchitect their
solutions for new requirements.
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Focus on: ECM

AI/Machine Learning Systems
Big Data
Capture
Text, Video Image, Audio

Output
Mobile, Web, Print

AI/Machine Learning Systems
Active File
Content Services
Search, Analytics
& Reporting

Content Services
Governance &
Security

Content Services
Federation &
Integration

Content Services
Archiving,
Disaster Recovery

Content Services
Version Control,
etc.

Orchestration
RPA, BPM, Workflow, Bots & APIs

AI/Machine Learning Systems
At Rest – Corpus
Blockchain

IoT

File & Data Management
Repositories &
Storage Systems
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Focus on

Content
AI

Deep Analysis is one of the few analyst firms that
dives deep into the world of machine learning and AI.
We have built training courses for industry
organizations, published a bestselling book, run
workshops, and keynoted at events around the
world. In addition, we have advised on multiple AIspecific M&A deals.
We believe that Deep Analysis is unrivaled in the
field of the enterprise use of AI.

www.deep-analysis.net

Focus on: Content AI

Support Vector
Machines
Discriminant
Analysis
Classification
Naïve Bayes
Nearest
Neighbor

Supervised
Learning

Linear
Regression
Ensemble
Methods
Regression
Decision Trees

Machine
Learning

Neural
Networks
k-Means

Hierarchical
Unsupervised
Learning

Clustering
Hidden Markov
Model
Neural
Networks
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In the Media

Deep Analysis was quoted by these
media organizations in the past year:

TechTarget
TechCrunch
KMWorld
Silicon (France)
CMSWire
CIO
Information Management
(Brazil)
iWeekly (China)
Computer Weekly
RTInsights
The Hindu BusinessLine
Insurance Hound
Anti-Corruption Digest
LeMagIT (France)
Financial Times
Business Insider
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Next steps
You can access our public research today by going to
www.deep-analysis.net. Take our training courses,
or follow us on social media, at events, and in the media.
We are available to undertake special studies and strategic
consulting projects to help your business succeed.

Our door is always open.
Contact us!
info@deep-analysis.net
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