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  The Company

A market leader in content services and 

content-centric process automation, Hyland 

has a strong presence in healthcare, insurance, 

financial services, higher education, and regional 

and national government. The firm specializes 

in horizontal (or functional) solutions such as 

accounts payable and receivable, HR processes 

(e.g., recruiting, onboarding, and integration with 

HRM), and contract management, as well as 

vertical applications. Hyland’s products include 

intelligent capture, content management, digital 

process automation, customer communications 

management, collaboration, retention 

management, and process analytics. 

Founded 1991 | HQ Westlake, OH | >3,000 employees (approx.) | >$700M revenue (est.)

A Hyland employee has demonstrated the power of low-code case 
management software by quickly developing an app to track employee 
illnesses and provide assistance during the COVID-19 pandemic.

Vendor Vignette

  Hyland’s COVID-19  
Crisis Management 
Tracking Application

Vendors often tout their digital process 

automation products’ ease of use and speed 

of development, only to have skeptical buyers 

look quizzically at them or shake their heads 

in disbelief. But a Hyland employee has just 

demonstrated the power of low-code case 

management software when developing a 

useable business application over a 24-hour 

period.  The end result? Hyland now offers a free 

downloadable app that can be used by existing 

OnBase version 18 (and higher) customers to 

track employee illnesses and provide assistance 

during the COVID-19 pandemic.

This application started as a grassroots effort by 

Francois Gast, a Hyland R&D concept solution 

engineer who wanted to help healthcare workers 

on the front lines, those supporting them, and 

“other companies that are affected by this 

situation.” He decided to create a tool that allows 
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employees to voluntarily self-report if they’ve 

been diagnosed with COVID-19.  

Hyland’s process automation software is low-

code, which enabled the developer to create this 

application overnight by leveraging Hyland’s 

persona-based UI designing, point-and-click 

configurability, drop-down menus, pre-

configured templates, and native connectors to 

third-party applications. 

This crisis management tracking app could 

replace manual tracking spreadsheets for 

monitoring the health status of a large, 

(suddenly) remote workforce. It works by 

tracking the lifecycle of an incident, from initial 

self-reporting to completion of the case. The 

app tracks and supports affected individuals 

and tracks any individuals the worker may come 

into contact with. The app can also be used to 

monitor and provide an action plan for other 

emergencies such as natural disasters like 

flooding and hurricanes, corporate outages, or 

critical employee illness. 

Using the crisis management tracking 

application, an employee can enter information 

about his or her health status using a voluntary 

self-report form. Employees can also indicate 

whether they believe other employees may be 

affected. (See Figure 1.)

The software creates a case for the self-

reporting employee that can be used by the 

manager, HR employee, or other individuals to 

monitor the status and follow-up action items. 

(See Figure 2.)

The application also tracks the self-reporting 

employee’s information as well as other 

employees who were in physical contact with 

the worker, and then tracks the notification 

process plus any documents needed to support 

the sick or impacted employees. (See Figure 3.)

Figure 1  Voluntary self-report form

Figure 2  Case created and monitored

Figure 3 Case details and documents

Figure 4 Notifications and checklist
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Hyland’s software also manages email 

notifications to employees associated with each 

case and provides a checklist of action items for 

the user. The cases are monitored and updated 

until they are completed. (See Figure 4.) 

 
 Our Opinion

Case management software, a type of digital 

process automation, is ideally suited to incident 

reporting, tracking, and monitoring. Not only 

does case management handle highly dynamic 

processes that sometimes require different 

paths for each type of instance, it also supports 

document management and collaboration. 

This timely example from Hyland shows how 

a low-code digital process automation system 

can be used with rapid-fire speed to develop a 

working application. For companies interested 

in this crisis management tracking system, this 

downloadable application would be a possible 

starter app for an actual field deployment, and 

it is a good example of the power of low-code 

case management software. 

To learn more about Hyland’s crisis 

management tracking application,  

visit Hyland’s COVID-19 resource page on 

Hyland.com. 
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Deep Analysis is an advisory firm that helps organizations 

understand and address the challenges of innovative and 

disruptive technologies in the enterprise software marketplace.

Its work is built on decades of experience in advising and 

consulting to global technology firms large and small, from IBM, 

Oracle, and HP to countless start-ups.

Led by Alan Pelz-Sharpe, the firm focuses on Information 

Management and the business application of Cloud, Artificial 

Intelligence, and Blockchain. Deep Analysis recently published 

the book "Practical Artificial Intelligence: An Enterprise 

Playbook," co-authored by Alan and Kashyap Kompella, 

outlining strategies for organizations to avoid pitfalls and 

successfully deploy AI.

Deep Analysis works with technology vendors to improve their 

understanding and provide actionable guidance on current and 

future market opportunities.

Yet, unlike traditional analyst firms, Deep Analysis takes a buyer-

centric approach to its research and understands real-world 

buyer and market needs versus the “echo chamber” of the 

technology industry.

Contact us:

info@deep-analysis.net

+1 978 877 7915

Deep Analysis

About Deep Analysis 

About the Author 
Connie Moore is Vice President and 

Principal Analyst at Deep Analysis. 

She joined the firm after four years 

as Senior Vice President, Research, at 

Digital Clarity Group, and more than 

twenty years as Research Director and 

Vice President at Forrester Research. 

Connie is a widely acclaimed speaker, 

advisor, consultant, and expert in 

digital process automation, customer 

experience management, digital 

experience platforms, and content 

services. In 2014 Connie received the 

Workflow Management Coalition's 

globally recognized Marvin Manheim 

Award for influence, contribution, 

and distinction based on standout 

contributions to the field of workflow 

and business process management.
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